Arriving at Terminal

= BRITISH AIRWAYS
Helping you transfer through London Heathrow

Follow the route below if your onward flight is departing from Terminals 1 or 2.

Terminal 1 & 2 Flight Connections  Transfer time: Please allow 60 minutes.

There are British Airways Customer
Service staff available in Flight

From Flight Connections
follow the signs to

You must arrive at your
gate at least 20 minutes

After arriving at Terminal 1, follow the signs to Flight
Connections where you will go through a Security Check.
before the scheduled

Connections, should you require either Terminal 1 or 2.

Fast Track is available for eligible customers.
Flight Connections € >
All Terminals
g @ Fast Track

Terminal 3 Flight Connections

further assistance. flight departure time.

Follow the route below if your onward flight is departing from Terminal 3.
Transfer time: Please allow 90 minutes.

. . . Follow the route below if your onward flight is departing from Terminal 4.
Terminal 4 Flight Connections Transfer time: Please allow 75 minutes.

Go down the escalator | On arrival at Terminals 3 or 4 you will go through a Security

Check. Fast Track is available for eligible customers.

Make your way to the departures level
where you will find signs to the gates.

After arriving at Terminal 1,
follow the signs to Flight
Connections.

Flight Connections @ >
All Terminals

where you will find
coaches to Terminals

There are British Airways Customer Service staff available
3 and 4.

in Terminal 4 Flight Connections, should you require
further assistance.

You must arrive at your gate at least
20 minutes before the scheduled
flight departure time.

Fast Track

Follow the route below if your onward flight is departing from Terminal 5.

Terminal 5 Flight Connections

After arriving at Terminal 1,
follow the signs to
Flight Connections.

Flight Connections @ ->
All Terminals

Once you are in Flight
Connections follow the signs
for Terminal 5. Go down the
escalator where you will find
coaches to Terminal 5.

Connecting between London Heathrow
and London Gatwick airports

BA / M1045 - T1 + Valid until October 2008

Once you are in Terminal 5 Flight Connections, make your
way to:

m if you are connecting onto a UK domestic flight
if you are connecting onto an international flight

You will need to pass through Flight Connections at least
35 minutes before your onward flight departs, in order to
be accepted for your flight.

There are British Airways Customer Service staff available

in Flight Connections, should you require further assistance.

From Flight Connections
please follow the signs to
Terminal 5, where you will

go through a Security Check.

Fast Track is available
for eligible customers.

Terminal 5 & 7

Transfer time: Please allow 120 minutes.

After clearing security,
make your way to the
departures level where
you will find signs to
A and B Gates.

You must arrive at your
gate at least 20 minutes
before the scheduled
flight departure time.

The minimum connection time between Heathrow and Gatwick is
3 hours, including a coach journey which can take up to 90 minutes.
You must collect all your bags before leaving London Heathrow airport.



= Useful information to help you transfer through London Heathrow with ease.

Which terminal is my flight departing from?

Please refer to your Transfer Wallet or High Life Magazine. Alternatively,
follow the signs for Flight Connections and check the flight information
screens to see which terminal your onward flight departs from.

What happens if my flight departs from Terminals 2,
3,4o0r5?

If your onward flight departs from another terminal please follow the
signs for Terminals 2, 3, 4 and 5. You should then take the escalator down
to coaches, which depart every few minutes to the other terminals.

Do | need to pick up my bags or check in again?

You do not have to pick up your bags if they have been labelled through
to your onward flight destination and you have been given a boarding
pass for your next flight. Simply follow the Flight Connections signs and
make your way to the relevant terminal. However, if your baggage receipt
shows the destination ‘LHR’, 'LGW' or 'LON' then you must collect your

baggage at Arrivals/Baggage Reclaim before checking in for your next flight.

What happens if | am transferring to a British Airways
UK domestic flight from Terminal 5?

If your connecting flight is within the UK, please ensure that you have
completed your white landing card. You must pass through Flight
Connections and Security and be ready to fly at least 35 minutes before
your onward flight departs.

As part of clearing Flight Connections and Security you will need to
complete a biometric security check in Terminal 5. This is a quick and
safe form of electronic fingerprinting. Your fingerprints will be taken at
Security and then checked again at the boarding gate. Your records will
be deleted so you don't need to worry about your fingerprints being kept
on file.

When will | know which gate my flight departs from?

Your gate number will be displayed from 90 minutes before departure
on the information screens once you are in the main Departure areas.

When should | be at the gate?

You must be at your boarding gate at least 20 minutes before your
onward flight's scheduled departure time. Failure to arrive at the gate
in sufficient time could mean that you are not accepted for travel.

What should | do if | do not have a boarding pass?

If you do not have a boarding pass for your connecting British Airways
flight you will have to check in at London. Simply follow the Flight
Connection signs and make your way to a Customer Service Desk where
a member of British Airways staff will be able to assist you. If your flight
is with another carrier please make your way to the correct terminal for
your onward flight and see an airline representative

Do | have to clear Security?

If you are arriving into Heathrow on an international flight, you will need
to clear Flight Connections and Security.

Who is eligible to use Fast Track security?

If you are travelling in First, Club World or Club Europe you can use the
dedicated Fast Track Security channel.

What British Airways Lounges are available to me?

Eligible customers can use the Terraces Lounges in Terminals 1 and 4
and Galleries Lounges in Terminal 5.

Can | leave the airport?

We strongly recommend that passengers wishing to visit London between
flights should allow a minimum of six hours connection time. It is your
responsibility to ensure that you have all the appropriate documents
required to land in the UK. If you decide to leave the airport, you must
return to the airport and pass through Security and be ready to fly at
least 35 minutes before your flight departs, to ensure that you are
accepted for travel.

Where do | go if | need assistance?

If you require further assistance, your flight arrives late or you miss your
onward flight connection, please see a member of the British Airways

Customer Service team.

Flight Information: 0844 493 0 777 » Customer Relations, Reservations and all other enquiries: 0844 493 0 787
Please visit ba.com for your local British Airways contact numbers

Important information for all connecting passengers

You must arrive at your gate at least 20 minutes before the scheduled flight departure time.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /DetectCurves 0.000000
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /PreserveDICMYKValues true
  /PreserveFlatness true
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /ColorImageMinDownsampleDepth 1
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /GrayImageMinDownsampleDepth 2
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /CheckCompliance [
    /PDFX1a:2001
  ]
  /PDFXOutputConditionIdentifier ()
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [841.890 1190.551]
>> setpagedevice


